Important Phone Numbers and Websites

Kansas SHICK (Senior Health Insurance Counseling of Kansas) Answer Line
Phone: 1-800-860-5260

Website: http://www.kdads.ks.gov/commissions/commission-on-aging/medicare-programs/shick

e The counselor will take your medication list over the phone and provide you information
about three plans that look to be the best match for you.

Medicare.gov
Phone: 1-800-MEDICARE (1-800-633-4227)
Website: https://www.medicare.gov

e Got to Medicare.gov to do an online comparison yourself. You can enroll on this site as
well.

Kansas Insurance Department

Information about Medicare Supplement (Medigap Policies)
Phone: 1-800-432-2484
Website: www.insurance.kansas.gov/medicare

e Counselors who can answer Medicare Supplement questions

e Information on company complaint ratios or history in Kansas

e Current pricing for Medicare Supplemental Insurance in Kansas

e Request a copy of the most current Medicare Supplement Shopper’s Guide

KanCare Clearinghouse (Medical Eligibility for the Elderly & Disabled)
P.O. Box 3599
Topeka, Kansas 66601-9738

Phone: 1-800-792-4884

e Apply for the Medicare Savings Program
e Apply for KanCare

KanCare Ombudsman: (Help filling out KanCare applications): 316-978-3566
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